VOLUME 2

THE VOICE OF CHARITIES FACING COVID-19 WORLDWIDE

COUNTRY SNAPSHOT | INDIA

From April 30 to May 6, in its second COVID-19 survey, CAF America polled 880 organizations representing 122 countries
to learn how the coronavirus pandemic continues to impact their work. 78 organizations working in India responded to

the survey. View The Voice of Charities Facing COVID-19 Worldwide Report, Volume 2.
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The majority, 92.42% of the responding organizations in India, reported being negatively impacted by the coronavirus global
pandemic. Close to 80% of the respondents have seen a significant reduction in the contributions they receive and had to

suspend travel and events. (N=66)
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Only 10% of the responding organizations
do not expect to be negatively impacted
within the next 12 months. (N=10)
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OPERATIONS

20% of the organizations surveyed in India were forced to suspend their operations. More than 70% have reported that
they had to eliminate or suspend some of their regular programs and services. (N=65)
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FINANCIAL SECURITY AND SUSTAINABILITY

What impact on contributions (revenues) do you expect the coronavirus global pandemic to have on your operations in
the next 12 months? (N=65)
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What measures have you taken to manage/deal with the impact of the pandemic on your organization? (N=66)

Reduced other operational costs ‘
Created new fundraising campaigns 71.21%

Narrowed service offerings/programs
Added new services 53.03%
Reduced salaries
Furloughed employees
Delayed paying bills
Layoffs 25.76% 25.76%
None of the above | ‘ 18.18%
o 7.58% 9.09% 10.614%
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FINANCIAL SECURITY AND SUSTAINABILITY

Did your organization receive funding from any of the following sources in the last month? (N=66)

Corporate 40.91%

43.99%
_ 31.82%
Foundation
48.08%
N 66.67%
Individual 64.96%
o 19.70%
Institutional 28.01%

What type of funding do you need the most? (N=66)
UNRESTRICTED FUNDING
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REGULAR PROJECT FUNDING
42.42% | 24.90%

COVID-19 FUNDS
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OTHER
3.04% | 1.67%
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CORONAVIRUS RESPONSE

Is your organization providing direct services to those affected by
the coronavirus pandemic? (N=65)
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Source of Funding (N=54)

LONG-TERM DONORS
42.59% | 37.82%

NEW DONORS
7.41% | 8.39%

O,

BOTH
50.00% | 53.80%

Those earning a daily wage in rural communities
and migrant workers have lost their income due
to the pandemic restrictions. The NGOs are their
only hope for survival. We need to secure long-term
funding to support those in need.

We cannot restrict our support only to those
affected directly by COVID-19. The need for our
services continues to rise and it's a big challenge to
cover staff salaries.

Alongside the organizations providing frontline
relief and essential services, organizations on
the ground are engaging in advocacy and are
collaborating with the media to raise awareness
about grassroot challenges.

Type of Service (N=41)
FRONTLINE RELIEF SERVICES
48.78% | 28.28%

ESSENTIAL SERVIES
73.17% | 62.44%

When asked about the key to successfully continuing their operations, the responding organizations from India highlighted the
following three determining factors: access to continued funding, their team’s commitment and creativity, and access to technology.
Understanding the emergency of the pandemic and prioritizing beneficiary needs were also key to successfully continuing

operations for a number of respondents. (N=58)
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