
Govern ment of Karnata ka

No: UDD 12 MNG 2020 Karnataka Government Secretariat
Urban Development Department

Vikasa Soudha, Bengaluru
Date: 11.04.2020

Circular

Sub: Opening of shelter homes for migrant/
construction workers, homeless, destitutes and
those stranded on street due to COVID_l9
Iockout.

Ref: r. Government of India letter No: 33-0 412020-
NDM-I Dated: 28.03.2020.

2. Government of India order No: 40_312020_
DM-I(A) Dated: 29.03.2020.

3. Orders of Hon,ble High Court in Case Nos:
WP 6435120, Wp 667U20, Wp 6677120 and
WP 66781 20 dated: 07.04.2020 and
09.04.2020.

4. Government circular No: UDD 22MWp 2O2O
Dated: 08.04.2020.
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State Government has issued suitable directions as per Government of
India, Ministry of Home Affairs instructions and order cited ar ref (1) & (2) for
mitigating the economic hardship of the migrant workers by providing relief
shelters wherein food, shelter and medical facilities to be provided to the
migrant labourers, homeless and daily wage labourers and to cover relief
measures to migrant labourers, stranded due to lockdown measures and
sheltered in relief camps and other places for providing them food under SDpp.
guidelines.

Thereby, it is found necessary to issue the following directions to the
Bruhat Bengaluru Mahanagara palike (,,BBMp,,). Accordingly, Government is
issuing the following directions to the BBMp, and the commissioner, BBMp,
shall ensure that the directions are implemented scrupulously:



l. BBMP is directed to locate all migrants and other homeless persons
who are on the streets of Bangalore city limits without adequate
shelter, categorize them in a zone-wise manner, and accommodate
them in shelter homes to be provided by the BBMP. This action has
to be taken forthwith.

BBMP will sufficiently publicise the availability and locations of
shelter homes provided.

The shelter homes shall be provided with sufficient food, medical
kits, and sanitation facilities.

Each shelter home shall be manned by a local nodal officer who
may be appointed either by BBMP or by any other concerned
department. The nodal officer shall ensure that the shelter homes
are maintained in a hygienic manner, and that there is no shortage
of any basic necessities. It must be strictly ensured that social
distancing is maintained in each of the said shelter homes.

Reports regarding functioning of each of the shelter homes shall be
updated and provided to the Commissioner, BBMP, on a daily
basis.

BBMP shall take note of all the Public Projects that are currently
under way in BBMP limits, and also projects by large private
construction having substantial presence of migrant labourers, and
obtain a list of labourers working in them. If the labourers do not
have adequate accommodation, they shall be traced and
accommodated in shelters provided by BBMP. Food kits/dry ration
shall be provided free of cost to migrant labourers who are having
accommodation and not in the shelter homes. Social distancing
shall be maintained at all times.

All public and community toilets are to be kept compulsorily open

during the time of CovID-l9 lockdown for the benefit of all those
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7.



8.

who have no access to toilet facility, and periodical cleaning shalr
be ensured by the concerned department.

BBMP is hereby directed to starl preparation for ration kits/ foodgrain kits. The said kits can be organized by the Joint
commissioners of BBMp. The Joint commissioners shall be
responsible to ensure that the kits are delivered to the needy as and
when the need arises. The officers shall ensure that the food grain
kits contain a minimum of the folrowing essential items; (i) Rice;(ii) wheat; (iii) cooking oil; (iv) Sugar; (v) Salt; (vi) pulses; etc.
The said kits must contain quantity so as to enabre a famiry of 4
people to survive for a period of not less than 3 weeks on the said
kits.

Additional chief Secretary, urban Development Department, has,
in consultation and in coordination with the o"partment of Social
welfare, Department of Minority werfare and Department of
Backward classes, identified around 100 hostels in and around the
city of Bangalore with a totar capacity of around 9000 beds with alr
the basic amenities and facilities and which are ready to be
occupied immediately. For the purpose of sheltering of migrant
workers, the homeless, and destitute, BBMP is hereby directed to
ensure utilization of the said facilities with immediate effect.
Details of the shelter homes are enclosed along with the circular for
ready reference.

wherever it is deemed necessary, BBMp should take assistance of
any of the Government Departments, including the police, for
providing assistance to migrants, homeless and the destitutes.

BBMP shall liaison with NGos working in the field for the
carrying out its functions.

9.

10.
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12. BBMP must have by now, if
coordinate with Confederation
Association of India (CREDAI)
CREDAI so as to ensure that the

not then, it shall immediately
of Real Estate Developers

and evolve a mechanism with
issues faced by the construction



13.

Iabourers living on the existing project sites are addressed and
resolved on a real time basis by the concerned builder/ contractor.

BBMP shall ensure that the orders issued by the Government of
India through Minister of Home Affairs vide its order dated:
29.03.2020 is followed both in letter and in spirit in so far as
wherever the workers including the migrants, are living in the
rented accommodation within the city of Bangalore, the landlords
of such accommodation/ properties shall not demand payment of
rent for a period of I month. If any landlord is forcing any such
labourers or migrants to vacate their premises, the officers of
BBMP shall take necessary action to punish any such landlords
under applicable law. BBMp shall arso ensure that the rocar police
assistance is taken so as to give protection to any such migrants/
individuals who have been harassed in violation of the directions
issued by Government of India. Further, BBMP shall ensure that
sufficient efforts are being made to publicize the aforesaid
directions of Government of India through print and electronic
media.

BBMP shall take necessary steps to advertise and publicize either
through print media or electronic media, various efforts and actions
undertaken by the Government of India and the Government of
Karnataka for the benefit of public at large with respect to
providing of Shelter Homes, protecting of the Migrants from
Unlawful Eviction, providing of Food Grain Kits, Medical Kits,
etc, during the COVID-19 lockout.

Details of various officers is enclosed along with the circular,
wherein the said officers shall be acting as nodal officers of their
respective departments so as to enable BBMP to seamlessly
coordinate with various departments while relocating of migrant
workers; labourers; destitutes etc, to various shelter homes as may
have been identified by BBMp.

14.

15.



16. A nodal officer shall be appointed by the BBMP Commissioner so
as to enable compliance of the orders of the Hon,ble High court
and the directions issued by the undersigned.

17. In the event of any difficulty in complying with the directions
issued herein, the commissioner, BBMP shall directly contact
Additional chief Secretary, urban Development Department for
any further assistancer crarification as may be required for the
purpose of compliance of any of the said directions.

All the aforesaid directions are to be strictly enforced and followed.

Nlkt"^
(RAKESH SINGH)

Additional Chief Secretary to Government
Urban Development Department

Encl:

To:

1' Details of hostels of Social Welfare, Backward Class and Minority
Departments along with contact details of nodal officers.

2' Details of nodal officers of various departments and their contact list.

1) Commissioner, BBMP, Bengaluru.

2) Deputy Commissioner, Bengaluru Urban district.



Copy to:

1) Director General of police, Karnataka.

2) commissioner of porice, Infantry road, Bengaluru.

3) Principal Secretary to Government, Social welfare Department, vikasa
Soudha, Bengaluru.

4) Principal Secretary to Government, Revenue Department, vikasa Soudha,
Bengaluru.

5) secretary to Government, Labour Department, vikasa Soudha,
Bengaluru.

6) Secretary to Government, Backward classes Department, vikasa soudha,
Bengaluru.

7) Secretary to Government, Minority welfare Department, vikasa soudha.
Bengaluru.

Deputy Commissioner, Be galuru Rural district.

Estate Developers Association of India

8)

e) f RealChairman, Confederation
(cREDAr)



Details of Nodal Officers

Particulars Name and contact details

Commissioner,

BBMP,
Bangalore.

Shri B.H Anil Kumar
9480683001/ 98863365s6

Additional Director,
Social Welfare Department,
Bangalore.

Shri P.Nagesh

9663948606

Joint Director,
Backward Classes Welfare
Department,

Bangalore.

Shri Jagadeesh Kumar
9448390636

District Officer,
Minority Welfare Department
and Backward Classes Welfare
Department,

Bangalore.

Smt Neena

944823893t

Chief Accounts Officer,
Department of Food and Civil
Supplies,

Bangalore.

Shri H.R Ramesh

9448t83727

Deputy Director (CMD),
Department of Health and
Family Welfare,

Bangalore.

Dr Prakash Kumar
9449843r50
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